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What they do:
Internal Audit Services - Assists the Authority to accomplish its objectives 
by evaluating and improving the effectiveness of risk management, control 

and governance processes.

Corporate Procurement and Contracts - Provides a procurement and 
contracting service through project management and procurement/tender 

activities to obtain value for money for goods, works and services. 

Information Governance Unit – Assists all Council services in achieving
and maintaining a position of compliance with data protection, FOI legislation 
and environmental information regulations by providing advice and guidance, 

and acting as first point of contact for requests not received by services. 

Corporate Complaints Unit – Provides thorough procedures for 
investigating and monitoring complaints about any service and using the 

information gained to improve our services. 

Services include:
Internal Audit Services

Corporate Procurement & Contracts

Information Governance

Coporate Complaints


